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The Basics
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What is the FCC Form 498?
Applicants who choose the BEAR payment method from USAC 
receive a direct reimbursement of their discount amounts rather 
than receiving funds through the service provider.

Applicants will continue to use an FCC Form 472, Billed Entity 
Applicant Reimbursement (BEAR) Form to request the 
reimbursement.

However, an FCC Form 498, Service Provider and Billed Entity 
Identification Number and Contact Information Form must be on 
file in order to provide USAC with banking account information 
for direct deposits.
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When do I file a Form 498?

The Form 498 must be submitted and processed before you can 
receive any BEAR reimbursements via direct deposit against a 
funding commitment. Once completed, an approved 498 ID will 
be established.

If you do not have an approved 498 ID, the BEAR system will not 
allow you to file a BEAR.
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What if I have filed a Form 498?

Once you have filed a Form 498 and you have received an 
approved 498 ID, you do not need to file another Form 498 in 
subsequent funding years unless your banking information 
changes.
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Where do I file a Form 498?

First, you must file the Form 498 by accessing the account in the 
EPC Portal for the Billed Entity that will be listed on a Form 471 
and will be receiving BEAR reimbursements.

Second, you must submit substantiating documentation such as 
a voided check to USAC to validate the banking information you 
provided on the Form 498.
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What information will I need?
• Federal Employer Identification Number (EIN)
• Data Universal Numbering System (DUNS) number

• Check to see if your organization has a DUNS number at: 
https://iupdate.dnb.com/iUpdate/companylookup.htm

• If you need to obtain a DUNS number, apply for one at: 
http://www.dnb.com/get-a-duns-number.html

• FCC Registration Number (FCC RN)
• Bank name
• Bank account number – the number assigned by your bank to 

identify your account
• Routing number – a nine-digit number that identifies the 

specific bank
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Log Into EPC
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Log Into EPC

② Click on 
the “I AGREE” 
button to 
proceed

① Navigate to the EPC Portal at https://portal.usac.org/suite/
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Log Into EPC

③ Enter the username (the user’s full email address)

⑤ Click on the “SIGN IN” button

④ Enter the password
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Log Into EPC
Your EPC “Landing Page” will display
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Set User Permissions
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① On your organization’s EPC Landing Page, 
click on the link for the entity for which you 
will be filing a Form 498. In most cases, this 
will be the school district.

Set User Permissions
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Set User Permissions

② Click on the “MANAGE USER PERMISSIONS” button
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③ Choose at least one user to be designated as a
“School or Library Official” in the “498 Permission” column

Note: 
The School or Library Official can file and certify the FCC Form 498.
The General Financial Contact can complete the information on the form, but 
must send the form through EPC to the School or Library Official for certification.

Set User Permissions

④ Click 
on the 
“SUBMIT” 
button
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File the Form 498
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① Return to the Landing Page and click on 
the link for the entity for which you will be 
filing a Form 498

Form 498
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② Choose the “Related Actions” 
item in the menu at the top

Form 498
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③ Select the link to “Create FCC Form 498”

Form 498
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The Create a FCC Form 498 screen will display
Form 498
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① Fill out the first four fields with the appropriate information









[Basic Info]
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② Click on the “Business Type” 
drop down menu to view the 
options

[Basic Info]
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There will be many choices to 
select from in this drop down 
box, many of which will not 

be appropriate as these 
options were designated to 

be used by all federal 
agencies. You may select up 

to three types.

Use your best judgement – there is no right or wrong answer.

Potential selections:
Independent School District
Nonprofit with 501C3 IRS Status (Other than an Institution of Higher Education)
Nonprofit without 501C3 IRS Status (Other than an Institution of Higher Education)

③ Select the option(s) that best match your organization
[Basic Info]
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④ Click on the “SAVE AND CONTINUE BUTTON”

[Basic Info]
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① Write the 498 ID number down – you will need this number in later steps

A new screen will display and a number will now be listed adjacent to 
your form nickname ----
this is both the Form 498 Form Number and your 498 ID 

[Your 498 ID]

THIS IS YOUR 498 ID!!!
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① On the Financial Contact screen, select a user to be listed as the General Financial Contact

Note:
The user has to already be created for the organization. 
The General Financial Contact can be the School or Library Official.



[Financial Contact]



Slide 28Form 498

② Click on the “SAVE AND CONTINUE” button

That user’s contact 
information will 
display

[Financial Contact]
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The Organization Numbers screen will display

[Organization Numbers]
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① Enter the requested information
Note: 
EIN = 9 digits
DUNS = 9 digits

② Then click on the “SAVE AND CONTINUE” button





[Organization Numbers]
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[Remittance Info]The Remittance Info screen will display
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[Remittance Info]
① Enter the requested information





② Then click on the “SAVE AND CONTINUE” button
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[Associated BENs]

The Associated BENs screen will display
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[Associated BENs]

① Enter any additional Billed Entity Numbers to be 
associated with this Form 498 (e.g. a child school listed as the 
applicant on a previous year Form 471 when the applicant is 
now the school district due to the constraints of EPC)

② Then click on the “SAVE AND CONTINUE” button
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[Communication Types]

The Communication Types screen will display

Click on the “CONTINUE TO CERTIFICATION” button
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[Certification]

Read the warning in the popup message and 
click on the “YES” button to continue
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[Certifications]
The Certification screen will display
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[Certifications]

② Then click on the “CERTIFY” button

① Check the box for each certification
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498 ID Approval
To complete the process, you must submit 

documentation such as a voided check to validate the 
banking information you provided on the Form 498.
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USAC will send an email to the General Financial Contact listed on the Form 498 
requesting documentation that verifies the bank account owner, the routing number, 
and the account number, such as a voided check or a bank statement

498 ID Approval
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498 ID Approval

① For fastest results, send an email to 498bankverification@usac.org with the 
requested documentation (such as a voided check or a bank statement)

Be sure to include your applicant name, BEN, and 498 ID in the body of the email -
the 498 ID is the form number for the Form 498 that you just filed
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After USAC reviews the documentation, the General Financial Contact will be emailed 
notification that the 498 ID for the entity has been approved. This ID will be used when 
filing BEAR forms.

498 ID Approval

Email notifications are sent in batches once or twice a week.
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Another way to tell that the 498 ID has been approved is by logging into the BEAR area 
at https://www2.sl.universalservice.org/bear/login.aspx and starting a new BEAR 
form. If a 498 ID displays on the BEAR, the ID is approved and ready for use.

498 ID Approval

THIS IS YOUR 498 ID!!!
You can file your BEAR.

NO 498 ID!!!
You cannot file a BEAR yet.
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